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YOUR SIENTRA PLATINUM20 WARRANTY PROGRAM INCLUDES

Lifetime: FREE implant replacement if your implant ruptures 

20 Year: Up to $5,000 CAD for uncovered fees and costs due to implant 
rupture and up to $7,500 CAD for uncovered fees and costs due to BIA-ALCL

20 Year: FREE implant replacement for complications of capsular contracture 
(Baker Grade III/IV), late forming seroma, double capsule and BIA-ALCL

2 Year: Up to $2,000 CAD for uncovered fees and costs due to capsular 
contracture (Baker Grade III/IV), late forming seroma, and double capsule

•	 Any style and size Sientra replacement implants

•	 FREE contralateral (opposite side) implant

•	 All augmentation and reconstruction surgeries covered

SEE CONFIDENCE WITH

For full details on program eligibility, coverage, limitations and exclusions, 
please see the Platinum20 Terms and Conditions at sientra.ca/resources



SEE SAFETY AND SIMPLICITY IN A SINGLE CARD

You are unique and so is your breast implant. Sientra stamps each breast 
implant with a unique serial number. After your surgery, you will receive a 
Patient Device Identification and Limited Warranty Card from your plastic 
surgeon. This card will list the serial number of your implant. Additionally, 
it will confirm your enrollment in the Device Tracking Program and in the 
Sientra Platinum20 Program.

If you do not receive the card (shown above) or to confirm warranty has been 
activated, please contact our Product Support Team at 888.478.5782 or 
email us at warranty@sientra.ca.

IF YOU NEED TO MAKE A WARRANTY CLAIM,  
SIMPLY CONTACT US AT:

•	 888.478.5782 

•	 warranty@sientra.ca

PLEASE HAVE AVAILABLE WHEN YOU CALL OR INCLUDE  
IN YOUR EMAIL:

•	 Implant serial number

•	 Implant style catalog number

•	 Implant surgery date

•	 Name of implanting plastic surgeon

•	 Name of your current plastic surgeon (if different from above)

Our goal is to make filing a claim as smooth as possible and, if needed, our 
Product Support Team can walk you through the process and assist  
you with the information. Also, you can always access warranty information  
at sientra.ca.



IT’S MORE THAN JUST A WARRANTY, IT’S A 

COMMITMENT TO YOUR HEALTH AND SAFETY.

The Sientra Platinum20 Warranty Program is the 

most comprehensive and longest of any breast 

implant manufacturer. Not only does it provide the 

most comprehensive protection and longest length 

of coverage, it also includes the most financial 

assistance and least amount of warranty restrictions 

in the industry.

see security with the sientra

platinum20™ warranty
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Please consult your surgeon for more information about 
the Sientra Platinum20 Warranty Program.

ACKNOWLEDGMENT OF INFORMED DECISION  
Please read the appropriate patient brochure: BREAST AUGMENTATION 
WITH SIENTRA SILICONE GEL BREAST IMPLANTS or BREAST 
RECONSTRUCTION WITH SIENTRA SILICONE GEL BREAST IMPLANTS. 
These educational brochures provide you with information about the risks 
and benefits of silicone gel breast implants. It is very important that you 
take the time to read and fully understand the brochure, consult with your 
surgeon, and ask any questions you may have. You will also be asked to sign 
the Acknowledgement of Informed Decision Form in the brochure.

TERMS AND CONDITIONS  
For full Terms and Conditions of  
the Sientra Platinum20 Warranty Program, write to: warranty@sientra.ca,  
call 888.478.5782, or visit sientra.ca/resources.

IMPORTANT SAFETY INFORMATION: 
Sientra’s Silicone Gel Breast Implants are indicated for breast augmentation 
in women at least 22 years old and for breast reconstruction. Breast 
augmentation includes primary breast augmentation to increase the breast 
size, as well as revision surgery to correct or improve the result of primary 
breast augmentation surgery. Breast reconstruction includes primary 
reconstruction to replace breast tissue that has been removed due to cancer 
or trauma or that has failed to develop properly due to a severe breast 
abnormality. Breast reconstruction also includes revision surgery to correct 
or improve the results of a primary breast reconstruction surgery. Breast 
implant surgery is contraindicated in women with active infection anywhere 
in their bodies, with existing cancer or pre-cancer of their breast who 
have not received adequate treatment for those conditions and, who are 
pregnant or nursing. Key complications include capsular contracture, implant 
removal, rupture and reoperation. For more detailed information about the 
risks and benefits of Sientra breast implants, please visit sientra.ca/resources 
or call Sientra at 888.478.5782. Sientra breast implants with high-strength 
cohesive silicone gel are only available through board-certified or board-
eligible plastic surgeons. 

info@sientra.ca  •  888.478.5782  •  sientra.ca
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